Quick Guide to the Management Pack for Supermicro SDIII
Date: Oct. 16, 2009
1. Introduction

SDIII writes to the Windows Event Log when a health monitoring item is triggered or recovered. Through the Management Pack for Supermicro SDIII, the SCOM 2007 Server Operation Console can monitor the status of an SDIII health item and display an alert. 
2. Requirements
1. For a Host Server 
· Microsoft SCOM 2007 Server SP1, or Microsoft SCOM 2007 Server R2.
· Management Pack for Supermicro SDIII (Supermicro.SDIII.Computer.xml).

· Event Log message DLL, SD3EvtMsg.dll, and Windows registry settings for an agentless managed system.)
2. For a Client Server 

· SDIII v1.30.266_091005 or a newer version.
· Microsoft SCOM 2007 Agent.
3. Importing and exporting the Management Pack

1. Importing
Please follow the steps below to import the Management Pack for Supermicro SDIII into the SCOM 2007 Server Operation Console.
· In the SCOM server, open Start > Programs > System Center Operations Manager 2007 > Operations Console.
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· Select the <Administration> on the left side of the main operations window, and click <Management Packs> View in the navigation panel.
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· Right-click the <Management Packs> node, and click <Import Management Packs>.
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· The “Select Management Packs to import” dialog box displays. If necessary, change to the directory that holds your management pack files. Click Supermicro.SDIII.Computer.xml management pack to import it from that directory, and then click <Open>.
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· In the <Import Management Packs> dialog box, which displays the management packs you’ve selected, click <Add> or <Remove> to edit the list of management packs to be imported. When the list is complete, click the <Import> button.
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· After importing is complete, a dialog box indicates if the importing process has succeeded or failed, click the <Close> button.
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· The Operations console in the Management Packs panel lists the Supermicro SDIII management pack.
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2. Exporting
Please follow the steps below to export the Management Pack for Supermicro SDIII from SCOM 2007 Server Operation Console for backup.

· In the Management Packs panel, right-click the <Supermicro SDIII management pack>, and click <Export management Pack>.
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· In the <Browse For Folder> dialog box, specify the path and the location for you to save files, and click <OK>.
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· The management pack is saved as an Operations Manager 2007 XML management pack file and can be imported into another management group.

3. Event Log Message DLL for Agentless Managed systems
To properly display the alert description for an Agentless Managed system, the SDIII message DLL file must be installed and registered in the system with the SCOM 2007 Server.

· Double click SD3EvtMsgDLL.reg to import and to register the SDIII Event Log Message DLL file into the Windows registry.
· Copy the SD3EvtMsg.dll file to C:\Program Files\SUPERMICRO\SDIII directory.
Note: If you want to put the SD3EvtMsg.dll file in another directory, the EventMessageFile property of the “HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Eventlog\Application\SuperMicro Health Assistant” key in the Windows registry needs to be changed accordingly.
4. Supermicro SDIII Presentation Views
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	After the management pack is imported, the <SDIII Alert View>, the <SDIII Diagram View>, and the <SDIII State View> will be included in the Supermicro SDIII management pack under the <Monitoring> of the SCOM Server Operation Console.




1. The SDIII State View

The management pack periodically monitors the systems with SDIII installed, and lists them in the <SDIII state View>. If health monitoring items of SDIII in a system are ok, the system is normal and its state is healthy.
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If an SDIII health monitoring item in a system is triggered, the system will issue warnings and its state will be changed to “warning”.
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The <Open SDIII Web> task opens an IE browser for a specific system which will allow the user to visit the SDIII web page.
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The <Reset the chassis intrusion> task is used to clear chassis intrusion for a specific system.

Note: this task can only be performed on an Agent Managed system.
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2. The SDIII Alert View

The <SDIII Alert View> collects the Windows Event Log written by SDIII whenever a health monitoring item is triggered or recovered.
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The initial resolution state for an alert is “New”. When a health monitoring item is resolved, this health monitoring item will be closed, and the “resolution state” for this item will be “Closed” as well.
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The <SDIII Alert View> keeps the SDIII Warning event log and its alert messages. The status of the SDIII View is “New” when the SDIII chassis intrusion is triggered as shown in the graphics below.
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The status of the Warning event log and the alert messages will be changed to “Closed” when the SDIII chassis intrusion is cleared as shown in the graphics below.
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3. SDIII Diagram View

The <SDIII Diagram View> provides you with an alternative to detect an SDIII computer and its health state.
Note: The diagram will only display Agent Managed systems.
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